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Narrative Summary

EDU is an analytics and data mining solution, that enables K-12 school district administrators to spot trends, predict outcomes and make faster, better, data-driven decisions by analyzing their overwhelming volumes of data. EDU provides a business application that aggregates data from multiple data sources and delivers the answers into a point and click interface, that can be accessed via the web by the most basic computer literate user. The interface allows users to create customized pie charts, bar graphs, as well as create basic reports through excel, .pdf etc. EDU differs from other data mining applications in that it takes normally complex script writing and technical activities and translates them into a point and click device while retaining the same essential power. EDU achieves the goal of delivering data mining into teachers and administrators hands through a solution that can be driven entirely by a mouse.  

EDU a powerful, dynamic point and click business analytics solution…that is so easy to use a mouse can do it!

To View a full Demonstration of the Solution Click Here
EDU Demonstration
	Company Information

	Company Name:
	Q3 Solutions, Inc
	

	Copyright Year:
	2002
	

	Contact Person:
	Alexander Beckett
	Contact Position:
	Exec VP
	

	Contact Phone:
	813-885-4429
	Contact Email:
	sandyb@q3solutions.com
	

	Technical Contact:
	Ron Cutler
	Technical Support Phone:
	502-212-4015
	

	Website:
	www.q3solutions.com
	Demo URL:
	EDU Demonstration
	

	Demo User ID:
	not applicable 
	Demo Password:
	not applicable 
	

	Grade Level(s):
	K , 1st , 2nd , 3rd , 4th , 5th , 6th , 7th , 8th , 9th , 10th , 11th , 12th 
	

	Academic Content
Areas Addressed: 
	Reading/Language Arts [image: image1.wmf]   Mathematics [image: image2.wmf]   Science [image: image3.wmf]   History/Social Science [image: image4.wmf]   Visual/Performing Arts [image: image5.wmf]  

Other: Transportation, Assessment, Library, Infractions, Attendance, Course Scores, Test Scores, Student Profiles 
	


EDU PROFILE

	Bundle/Module Title
	Sold Separately
	Stand-alone
	If not standalone, must be used with:

	1. Student Demographics 
	[image: image6.wmf]
	[image: image7.wmf]
	Core Modules (Top 5 modules) 

	2. Attendance 
	[image: image8.wmf]
	[image: image9.wmf]
	Core Modules (Top 5 modules) 

	3. Infractions 
	[image: image10.wmf]
	[image: image11.wmf]
	Core Modules (Top 5 modules) 

	4. Course Scores 
	[image: image12.wmf]
	[image: image13.wmf]
	Core Modules (Top 5 modules) 

	5. Test Scores 
	[image: image14.wmf]
	[image: image15.wmf]
	Core Modules (Top 5 modules) 

	6. Teacher Demographics 
	[image: image16.wmf]
	[image: image17.wmf]
	Non Core Module 

	7. HR, Payroll and General Ledger 
	[image: image18.wmf]
	[image: image19.wmf]
	Non Core Module 

	8. Transportation, Library 
	[image: image20.wmf]
	[image: image21.wmf]
	Non Core Module 

	Does this resource integrate with another assessment resources not part of this review? If yes, explain:

Yes, in that EDU can pull data from these assessments systems and display this data in our GUI. 


	Primary Use / Licensing

	Primary Education Organization Use:
	State [image: image22.wmf]   County [image: image23.wmf]   District [image: image24.wmf]   School [image: image25.wmf]   Classroom [image: image26.wmf]   

	Primary Target User:
	Testing Director [image: image27.wmf]   Curriculum Staff [image: image28.wmf]   School Site Administrator [image: image29.wmf]   Teacher [image: image30.wmf]   Other [image: image31.wmf]   

	Maximum Number of Simultaneous Users:
	Unlimited, EDU is NOT sold as a user license but rather as a per student fee.

	Total number of students supported:
	Typically 800 and above however this is flexible

	Licensing Options:
	District [image: image32.wmf]   School Site [image: image33.wmf]   Per-User [image: image34.wmf]   Per Enrolled Student [image: image35.wmf]   Annual [image: image36.wmf]   One-Time [image: image37.wmf]   

	Technical Requirements / Type of System / Hosting 

	Type of System:
	Web-Based [image: image38.wmf]  Central Server/ASP [image: image39.wmf]  District/Site Server Installed [image: image40.wmf]  Client/Workstation Installed [image: image41.wmf]  

	Name of entity hosting
web/ASP services:
	Can be hosted through the Q3 Solutions Hosting Facility or the school district can host their own system. 

	Location of entity hosting
web/ASP services:
	Louisville Kentucky 

	Database Security:
	Describe what provisions are made for data backup, security and student confidentiality:

Our hosting site is a secure facility with all necessary security and firewall protection required for standard commercial hosting practices. The solution has multiple levels of security login for users. Student confidentiality is of utmost importance and in all cases security access levels are pre-determined by the school district project manager and then implemented within the tool. 

This is a pull-only system. Users must agree to allow Q3 Solutions to have access to their system and databases in order to gather data to subsequently transmit. Data is then transmitted in clear text form to a central facility in Kentucky. 

	Network Infrastructure:
	Minimum Server to Site Bandwidth: 10 Mbps 
Recommended Server to Site Bandwidth: 100 Mbps or higher 

	Desktop Connectivity:
	Recommended Minimum Network Connection:   10 Mbps [image: image42.wmf]   100 Mbps [image: image43.wmf]   Gigabyte [image: image44.wmf]

	Web browsers supported (Windows):
	All 

	Plug-ins Required:
	Flash [image: image45.wmf]   Shockwave [image: image46.wmf]   QuickTime [image: image47.wmf]   Java [image: image48.wmf]   Other [image: image49.wmf]   

	Data Exchange:
	Manual import/export [image: image50.wmf]   Automatic/scheduled [image: image51.wmf]   Requires opening ports on firewall [image: image52.wmf]   

	If District/Site server installed or Client/Workstation installed:

	Network Operating Systems Supported:
	Win Server 2K [image: image53.wmf]  Win NT [image: image54.wmf]  Novell [image: image55.wmf]  Linux [image: image56.wmf]  Unix [image: image57.wmf]  Mac OS X Server [image: image58.wmf]  Thin Client [image: image59.wmf]  

	Server Minimum Spec:
	Processor: 600 Mhz    RAM: 512 MB    Hard Drive: 10 GB 

	Server Recommended Spec:
	Processor: 1Ghz or Higher    RAM: 1 GB or more    Hard Drive: 20 GB or more 

	Client Operating Systems Supported:
	Win XP / 2000 [image: image60.wmf]  Win NT [image: image61.wmf]  Win ME / 98 / 98 SE [image: image62.wmf]  Linux [image: image63.wmf]  Unix [image: image64.wmf]  
OS 10.x [image: image65.wmf]  OS 9.x [image: image66.wmf]  OS 8.x [image: image67.wmf]  Thin Client [image: image68.wmf]  

	Client Minimum Spec:
	Processor: 233 Mhz    RAM: 64 MB Limited performance    Hard Drive: 75 MB free space 

	Client Recommended Spec:
	Processor: 300 Mhz or higher    RAM: 128 MB or higher    Hard Drive: 75 MB free space 


EDU

Resource Description

1. List of the sources of student academic information (tests) used by this solution.
EDU pulls data from a variety of student information systems, as well as having the capability of pulling data from third party solutions such as General Ledger, Human Resources, Test scores, Transportation etc. EDU is data source agnostic for the most part. As long as a data layout of some kind is provided the information can be pulled into the system. EDU can accept test data in any format such as comma delimited, xls, ascii etc as long as a satisfactory test layout is provided. Among the school districts utilizing EDU, a variety of high stake tests and assessments are used. Once a given layout has been provided, additional installs based upon the same solution become almost cookie cutter in deployment. 

2. Provide a list of the sources of relevant background information (demographics) used by this solution and the process for transferring data from Student Information System (SIS) to the assessment resource.
EDU is a business analytics solution and therefore, essentially pulls all data from the student information system. The following is a SAMPLE of the types of dimensions provided: School year, School name, grade, gender, ethnicity, Date of Birth, Gifted, Special Education, Lunch Program, Transportation, ESL, LEP, Migrant Status, Lives With, Withdrawn, Student Address, Student Number, School Number, Student Group, State Number, Infractions Name, Codes and date records, Attendance Name, Code and Date records, Course names, types, codes, scores and other details. (There are a number of additional dimensions provided. Essentially any information found in the student system can and may be included in the look up menu for the user). EDU as a solution creates SQL jobs that execute stored procedures that automatically pull data from the student information system. The frequency of these jobs is based on customer need. 

3. Describe how the solution reports statewide pupil assessment results in aggregate and disaggregate forms to assist administrators and teachers in planning for improved pupil achievement.
This can be achieved through the solution in 3 ways:
1. The user at any time at any position within the tree view of the data can right click with the mouse and export the information filtered and chosen to a variety of reporting formats to include pdf, excel, xml etc. It is important to note that EDU aggregates data across multiple data sources simultaneously. Therefore data aggregated from a variety of external systems can be filtered/sorted and displayed and then exported to excel.
2. The EDU solution provides a favorites module that will allow the users to create favorites of their specific views. Either private or public views can be created and then distributed. These favorites are dynamic so data is always up to date.
3. EDU provides for dynamic graphical analysis of all data fields available through a variety of graph formats. These graphs can be filtered/sorted and pivoted on the fly. In addition, multiple graphs can be displayed simultaneously next to each other for comparative purposes. 

4. Explain how this solution provides information that can inform instructional planning at the 1) district; 2) school; 3) grade; and/or 4) classroom levels.
EDU pulls data simultaneously from any disparate source. It is data source agnostic. Therefore aggregation at the high level is able to be viewed and through the simple click on a mouse drill down capability exists. All data levels can be sorted and reordered on the fly, through point and click technology allowing the user to reorder a tree to district, school, grade and/or classroom level.

Sub sets of student data can be viewed on line, even if these students originated from different classes. 

Through the "freeze rollup window" feature, all levels can be displayed side by side. Reported into excel, or filtered and viewed through graphic views.

EDU's data tree is dynamic, allowing users to simply hover over dimensions to gain an answer. 

Security levels provide controlled access to key information for key departments.

Once data is displayed to the users requirements, data can be used as a factor in the instructional planning process. 

5. Explain how this solution aligns assessment results to a given State’s adopted content standards and curriculum frameworks.
The EDU system will provide the capability of comparing a student’s curriculum grades with their content standards scores. This will allow school staff to adjust their curriculum to better align their classroom instructions to the content standards. Q3 Solutions has allowed school districts using EDU the capability of evaluating assessment test scores for each student and adjusting the students instruction based on the areas of concern, pointed out by their assessment scores. Student content standard scores have been greatly improved due to this proactive approach. In addition, EDU provides the user the ability to take a teacher’s curriculum grading and compare a sub set of their students test score grades to determine if a balance assessment is being adjudicated upon a given student. Teacher to teacher comparisons of total or filtered subjects can also be made on the fly. 

6. Explain how this solution has the potential to reduce overhead and additional cost of assisting teachers and school administrators to plan and align instruction to address academic deficiencies identified by both standardized and criterion-referenced academic assessments. 
With EDU aggregating data from multiple sources across the spectrum of the school district, the user has the ability to do comparative analysis in this application, that a single source application can not deliver. Reduction in overhead and improved deficiencies can come about through a number of means:
- Longitudinal data may be used to assess program effectiveness.
- Data may be isolated for federally funded programs such as the "lunch program". EDU provides users with the ability to rapidly determine all students not allocated to a lunch program.
- EDU enables the user to gain an understanding of infraction trends across a district and monitor the progress of a program implemented to resolve these issues.
- EDU can provide a comparative graphical view of teacher grades to determine if grades given in a normal semester school work correlate to grades achieved at the state testing level.
- EDU can provide a year over year comparative of a subset of students to determine if their given skills in a certain facet of a subject (i.e. problem solving in Math) is improving or declining. This allows administrators to reassign deficient students to a teacher skilled in a given subject sub-task.
- EDU can provide a answer to financial departments budget overages or shortfalls. Funds not utilized in a given year can be lost. EDU can provide an ongoing favorite view to highlight all GL line items not spent to a given percentage.
- EDU can highlight if a students grade levels are affected by poor attendance. Administrators can drop data into excel and or graphical views to determine the general effect of poor attendance in given subject grades.

With EDU's ability to cross disparate data sources, users can make comparative assessments without endless manual input.

8. Identify any known limitations of using data from High Stakes Tests and specific State Graduation Exams or any other academic assessments as data sources to guide or inform instructional strategies or lessons.
No known limitations in general, it is important to note that EDU is not challenged in particular by a given states high stakes test type. As long as an adequate layout and or format of the test is provided a view can be formulated.

However it is important to note that while EDU as a solution delivers analysis on a variety of high stake and state testing, in all cases much of the limitation discussion centers upon the availability and the state of cleanliness of the data.

For simplified discussion however, Q3 solutions has schools that provide testing data in multiple forms, from .csv files, to more sophisticated formats. As part of our services to our customers we provide IT services to assist our schools to achieve their goals by augmenting their IT work.

It is important to note that EDU is a data analytics solution and NOT an assessment tool, and therefore assumptions from the data displayed need to be drawn and assimilated into an assessment tool if this is a requirement. 

9. Describe the publisher provided support materials and resources to enable educators to effectively use the solution.
Q3 solutions provides a variety of resources to assist users in the system. EDU is a point and click system and is to a degree very much self taught. EDU takes the technology out of business analytics and places an analytic tool into the hands of the most basic computer user. Having said this there are a number of means by which users are provided support:

On line training is made available through the menu interface of EDU. New users can access training materials through this feature.
Best Practices Learning examples can be created and placed on the menu interface, allowing a user to actually go through real life examples to achieve and answer and in so doing be trained through a self test.

Through the "Support Downloads" feature a variety of support materials and resources are stored allowing a user to download these resources at will.

Q3 solutions as part of their services provide additional training classes, and "after sale" enhanced training sessions through the use on online demos and/or on site training. 

10. Describe the types of information and reports and how the solution consumer can use them.
EDU's primary benefits is its ability to pull data from a variety of disparate sources. Many systems utilized in the education space provide a series of reporting mechanism that will only provide feedback on the data residing in the given source. EDU is agnostic to data source. Therefore any information, in any database form, provided by any vendor can be accessed as long as sufficient connectivity is provided. Student Demographics, Attendance, Infractions, Teacher Demographics, Course scores, test scores, assessment data, transportation, cafeteria data, financial data, human resource information, library are among the many data sources accessed by the EDU system. EDU's reporting capability is unique in that wherever the user is positioned on the data tree, through the right click of a mouse the data can be dropped and formatted into an Excel spreadsheet, graphic view, pdf and or xml stream. Data can be reorganized, reformatted, filtered by dimension or item level detail, and then dropped "on the fly" into an excel sheet. In addition views that are created can then be stored as favorites for later use, dashboards can filter to given trends, and specific views can be created to standardized reporting activities. 

11. Provide a brief description of the company (include: background/history, size, years in business, location, etc.)
Q3 Solutions is a Louisville, KY based organization that provides Business Intelligence and Knowledge Management Solutions to many school districts across the United States, both small and large. Districts such as Mobile AL, Alamagordo NM, Butler County AL, Hobart School District IN and the North East Regional Information Center in NY to name a few. Q3 also targets the market through strategic business partnerships with student information systems groups such as CrossPointe Schools Online and Century Systems, as well as Financial General Ledger organizations like PSST in Kentucky. 

Q3, and it’s associated companies has been in business for approximately 12 years and specifically focusing on providing business intelligence solutions through the EDU deployment for the past 8 years. Currently operating in 15 different states in the US, Q3 is a privately held company, lead by a partnership team that has been involved in the industry for many years.

13. Approximately how many districts are currently using this solution?
51 School Districts in 14 States
EDU

The following features were used when reviewing this solution. The features are provided to help educators make informed decisions for the selection of a specific solution that would have a high probability of meeting their local needs. 
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=Feature Part of Solution    [image: image70.png]


=Feature Not Part of Solution    [image: image71.png]


=Major Focus    

	Solution Features
	Contains Feature
	Major Focus
	Additional Information

	A. Sources of student academic assessment data

	1. State administered norm-referenced test.
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	Analysis of State testing results is an integral part of what the EDU solution provides.

	2. State Standards Tests.
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	3. State High School Exit Exams.
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	4. Other General State Testing Criteria.
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	5. School or district performance tests.
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	6. Assessments incorporated in the district/school adopted textbooks.
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	7. Student grades.
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	B. Sources of relevant background data that could impact achievement

	1. Student ethnicity.
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	2. Student gender.
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	3. Socioeconomic background of students (free & reduced lunch, etc.).
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	4. Drop-out rates and/or attendance data.
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	5. Student participation in special programs (Title I, Sp. Ed., GATE, ELL, etc.).
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	6. Adequate Yearly Progress (AYP) rating for the school/district.
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	C. Reporting and analysis of student assessment and background data

	1. District-wide reporting and analysis of assessment results.
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	2. School level reports suitable for school/grade-level instructional planning.
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	3. Displays and compares student data with comparable API schools by grade level.
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	4. Displays data of the same students over two or more years: 
      a. By group (i.e. grade 4 year to grade 5 year) 
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	      b. By individual students from one year to another. 
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	5. Allows for disaggregation of student data according to background factors.
	[image: image107.png]



	[image: image108.png]



	 

	6. Allows for disaggregation by specific intervention or program participation.
	[image: image109.png]



	[image: image110.png]



	 

	7. Allows for analysis of data at the school level by grade and/or subject.
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	8. Allows for analysis of data at the classroom level.
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	9. Allows for analysis of data at the student level.
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	10. Allows user to select all reports based on current-year class lists.
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	11. Sorts/filters students by proficiency levels in terms of meeting standards.
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	12. Reports for parent(s)/guardian(s) on progress of their students.
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	Data may be exported to Excel. 

	13. Reports for parent(s)/guardian(s) on school level progress.
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	Data may be exported to Excel. 

	14. Reports for students on their own progress are provided.
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	Data may be exported to Excel. 

	15. Charting and graphing functions are integrated into the system.
	[image: image124.png]



	[image: image125.png]



	 

	D. Standards used to guide solution design

	1. The solution notifies users of the limitations of data from particular assessments for informing instructional decisions.
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	EDU is not an assessment tool but an analytics application, therefore, data limitations are restricted to the information provided within the data source. 

	2. It is clear that the assessments used are appropriate to the instructional decisions suggested or implied for this solution.
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	EDU is not an assessment tool but an analytics application. 

	3. If lessons/unit plans are provided, information about how they are aligned to the California Content Standards is provided.
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	EDU is not an assessment tool but an analytics application. 

	4. The solution meets known and established standards for interoperability based on the Schools Interoperability Framework (SIF).
	[image: image129.png]



	  
	 

	E. Features that allow users to modify or add elements

	1. Reports on state assessment data can be locally customized.
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	2. Users can purchase desired components or features of larger comprehensive programs.
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	3. The solution allows users to input locally developed instructional intervention strategies.
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	this solution is specifically a data analysis tool and not an assessment tool. 

	4. The solution allows users to update student records, as needed, to ensure that reports are based on the most current information available.
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	The solution does this automatically 

	5. Ownership of data and ability to transfer between districts/programs is described.
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	EDU is a district level application. Users based on security level may access data through the web. Ownership of data always resides with the school district. 

	6. Method for data input is clearly described.
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	On website. The solution pulls data from disparate data sources and any updates to the data source will automatically populate data marts in the solution. There is no key input to the EDU system. All data originates through an external system. 

	F. Support for using the solution

	1. Online 'help-desk' is included as part of the solution package.
	[image: image137.png]



	  
	 

	2. Telephone 'help-desk' is included as part of the solution package.
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	A choice of help desk plans, in which levels of maintenance are clearly detailed, are made available. 

	3. Availability of tech support, hours, days, etc., is described.
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	4. Training on how to use the solution is included in the price of the package.
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	5. Streaming video tutorials are available on using the solution.
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	Yes on web site

	6. User prerequisite skills needed to use the solution are described.
	[image: image142.png]



	  
	On website. The solution is very simple to use but typically a training program is included in the pricing of the product. However basic computer skills is all that is required. 

	7. Information regarding cost(s) and process for obtaining solution upgrades is described.
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	This information is provided on the maintenance program documentation, which is made available to the district at the time of purchase. 

	8. User feedback on the solution is available.
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	A number of company references can be provided on request. 

	G. Technical requirements

	1. The hardware and network requirements necessary for use of the solution at the school, district, county, or regional level is described.
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	Hardware and Network specification document, available on request. On website. 

	2. Information about the necessary bandwidth for optimal use of the solution in a variety of situations is provided.
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	Hardware and Network specification document, available on request 

	3. The "total cost of ownership" to obtain, install, and maintain the necessary equipment for using the solution is itemized (including licensing, technical support, additional network software/plug ins, etc.).
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	Typically the solution company does not participate in the purchase process of the hardware related to operating the solution. However Q3 solutions offers the opportunity for the school district to host the solution for an added cost. In addition a hardware requirement document is made available on purchase 

	4. File format and/or software to which this solution will interface for uploads/downloads is clearly described (Excel, ASCII, Access, FileMaker Pro, real-time, etc.).
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	EDU is directly interfaced with Microsoft Office tools to enable immediate export via the right click of the mouse. A user can determine where and what to export simply by reordering the data to desired components and exporting to excel, ascii, xml, pdf etc. 

	5. If the product is web-based, security requirements are clearly detailed.
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	Security layer document, made available on request 

	H. Development and Research

	1. Reactions from users of the solution is available.
	[image: image150.png]



	  
	Customer Reference Documentation. Further Customer references can be provided on request. 

	2. The vendor updates the product according to user feedback.
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	Many additions to the features of the solution are generated through feedback from customers. 

	3. The vendor provides information that will enable potential users of the solution to contact persons presently using the solution.
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	Customer Reference Document 
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=Feature Not Part of Solution    [image: image155.png]


=Major Focus    

	Additional Information

	EDU’s Benefits • Support funding requests/grant writing • Local, State and Federal Reporting • Low cost solution • Decrease time related to analysis, increase time related to solutions! • Extend value of existing IT solutions • Dramatically increase awareness of school/district for community accountability • Empower stakeholders throughout the district to use relevant data • Strengthen data culture throughout the district  


EDU: Screenshots
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